
This constitutes an agreement between you and SquarePegToys® (SPT) and with your signature below you agree to 
the terms of the SwapIT!™ program and release SquarePegToys® from liability as defined herein.

The service provided is a way of exchanging 100% Platinum Grade silicone toys with others in a somewhat safer and 
secure way than has been possible until now.  Toys entering this program will undergo the same sterilization process 
employed by hospitals to sterilize medical instruments. By your participation you acknowledge and accept that this 
process is also adequate for the sterilization of your silicone toys. The process includes 2 stages, cleansing the toys in 
an ultra-sonic bath and passing them through a standard autoclave cycle.
 
Any persons attempting to defraud either SPT or another swapper will be banned from the service. Program fees 
are non-refundable.  If your swap partner fails to send their toy within 10 days then your program fees will be used to 
return your original toy to you.

Unwashed toys and toys with a permanent odor will be rejected and returned at the expense of the participant. 
There is information on the SquarePegToys® website on how to remove silicone lube and fecal odor from silicone toys.

A match code that you and your swap partner agree upon will allow us to match your exchange without you having 
to share personal information with anyone but SPT.  Your personal information is protected under SPT’s privacy policy 
and will not ever be shared or sold to anyone outside of SPT.

SquarePegToys® is responsible for:
•	 Matching toys from swap partners and getting them forwarded along once conditions are met.
•	 Supplying a Certificate of Sterility to each swap recipient. 

Participants are responsible for:
•	 Working out all the details of what will be swapped between themselves.
•	 Each paying for a swap package.
•	 Getting their items to SPT safely: tracking and insurance are advised. SquarePegToys® is not responsible for toys 

lost or damaged before they get to us.
•	 Completing and signing the this swap agreement and including it with their swap items.
•	 Including a SwapIT!™ voucher for each toy and providing an accurate description of their toy’s condition and 

providing a match code to SPT.

With your signature you acknowledge and agree:
•	 SPT is to simply act as a sterilization service and independent 3rd party to exchange the toys. All other services 

or responsibilities are to be considered outside the realm of this agreement. 
•	 You will adhere to the spirit and intent of this program as presented.
•	 You accept full responsibility for the condition of your toy(s), declaring that to your swap partner, and you 

release SPT from any responsibility to verify the condition of your swap partner’s toy for you.
•	 Program fees are non-refundable.
•	 Toys left after 30 days will be considered abandoned and will be destroyed.
•	 Final shipments go out via FedEx Ground with Signature Required. You can choose to have your final delivery 

left without a signature, but this will shift the responsibility of a lost or stolen package directly to you. 
•	 Replacement value shall be limited to 1/2 of the original value of the item and issued as an SPT web site credit.

X_____________________________________,  ________________, ____________________________
  Signature   Date                       Printed Name

This program is only possible because of the ability of 100% Platinum Grade Silicone 
to withstand the heat and pressure of sterilization and SquarePegToys® ongoing 
commitment to community and safety.


